
Free, confidential counselling & advisory 
service. Available 24 hours per day, 365 
days a year.

Employee Assistance
Programme
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The EAP Service
.........................................................................................................................................

Our EAP service is designed to assist your employees in dealing more effectively with their personal and work related problems, alongside helpful information. Laya Healthcare has provided EAP 
for over 18 years but recently, we redesigned our entire EAP service so that we could offer our clients an innovative EAP service that delivers  the best clinical outcomes.

• Like all providers we have nationwide Counsellors and Psychotherapists who are fully 
qualified and accredited. But unlike other providers ours is a team, not a network

• Our team has been extensively trained and audited and has been selected based on their use 
of the latest evidence based clinical approach, which we believe is the best for EAP

• Our team is guided by our Clinical Governance team and attends our comprehensive 
continuous professional development programme

• Uniquely, we also have a nationwide triage team of Clinical Psychologists and Counselling 
Psychologists for more complex cases

• We have a range of innovative technology including apps, live chat, video counselling and a 
superb web portal

• Our comprehensive communications plan is designed to engage employees of all ages
• We use the most advanced software in the market and we have spent a great deal of time 

working on how we could consistently record and measure our data in the most effective 
and informative ways possible to create actionable and measurable outcomes

• Combined, this allow us to deliver the right care, at the right time, in the right place 

We offer unlimited access for your employees and their family members to a telephone helpline, 
available 24 hours a day, 7 days a week, 365 days a year. Employees can also reach the service 
through our website, live chat, or via video counselling. This means that from an employee’s 
perspective, we can respond to their needs at any time, no matter where they are.

All cases are managed by our EAP Case Managers, who are qualified and experienced counsellors. 
Our EAP Case Managers can understand the root causes of the emotional issue and provide 
assistance with the best onwards referral route to the service most appropriate.

In line with our strict clinical standards we make sure each and every individual contacting the 
service gets the best and most appropriate care possible. If the Case Manager identifies an 
emergency ‘red flag’ situation we have robust procedures in place to ensure we get the individual 
to safety as soon as possible. Additionally, if an individual presents to EAP service with a mental 
health difficulty that is not suitable for short term intervention, our unique secondary psychologist 
triage model ensures that employee’s first contact with the service is followed up in a timely 
manner by one of our team of highly trained and experienced psychologists. 

We believe that our EAP is unique, here are some reasons why:
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EAP Counselling Services
.........................................................................................................................................

If the individual requires counselling, the Case Manager will refer that individual to face to face counselling or recommend telephone or video counselling based on the employee’s need. The 
most appropriate counsellor is then selected from our  database, and the counsellor will contact the individual within 48 hours and an appointment will be offered within 2 to 5 working 

days.

.......................

.......................

.........

.................

Our Clinical Standards

Even though our nationwide team exceeds 200 Counsellors, Psychotherapists and Psychologists, we are very selective about who we work with. All our counsellors are individually assessed, 
highly qualified and accredited counsellors and are among the most highly trained, experienced and regarded therapeutic psychologists in Ireland. We will always refer to those we deem 
clinically appropriate, irrespective of the cost to us.

Face to Face Counselling
Within our standard model, we provide access to 5 Face to Face counselling sessions. As our large team of fully qualified counsellors & psychotherapists is 
spread throughout Ireland, we can promise any employee a counsellor within a maximum distance of 30 miles from their home or workplace.

Telephone Counselling
Sometimes, face to face counselling may not be convenient or practical for an employee, or they might simply just prefer to talk to a counsellor over the phone. 
In these cases, contracted telephone counselling can be provided as a preferred alternative, as it is accessible from even the most remote locations and can 
save time and money associated with travel. Fully qualified counsellors will be on hand to provide counselling over the telephone at a time that is most 
convenient for the employee. Sessions will always be facilitated by the same counsellor each time. Our team also includes counsellors who can work 
therapeutically in Spanish, French, German, Italian, Dutch, Polish, Russian, Romanian, Ukrainian, Latvian, Hindu and Punjabi.

Video Counselling
If an individual is referred into video counselling, they will receive a link to create an account with a fully customised healthcare portal. Video counselling has 
many of the advantages of telephone counselling such as convenience, affordability and accessibility, with less of the disadvantages, like the inability to pick 
up on visuals cues and the difficulty in connecting the counsellor with the client. It is available to use on desktop, tablets and mobile devices.

Manager Support
We accept management referrals and provide support to managers who, with the employee’s express permission, may wish to refer their team employees. 
Following the counselling sessions, with the participant’s signed consent, we can send a summary via secure email to the referring individual to inform them of 
the outcome. This reflects our focus on making sure the best outcome is reached for everyone involved.

Additionally, to ensure the management team is fully prepared and has the ability to competently deal with issues arising in the workplace, we can provide basic 
training to managers in workshop or group presentation settings. Additional costs apply.

.......................
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Counselling 
Based on the individual's need, 
telephone, video or face to face counselling 
is available. Our fully qualified 
counsellors are highly experienced in 
both personal and work related issues 
and can support anyone suffering a wide 
variety of problems. 

Legal Assistance 
Our EAP service can provide consultations �
with Irish Solicitors for a wide range of legal Q'J ·· ·· ·· ·· ·· ·· ·· ·· ·· · ·· 

issues from family and civil matters to 
financial and consumer concerns. 

Financial Assistance 
Our financial experts can listen and provide 
employees with timely& informed guidance o .......... .
around their money worries or queries and 
suggest areas and (government) resources 
where they can get further help. 

Consumer Advice 
Our EAP team can point employees 
towards relevant information, resources or 
experts to ensure they are fully informed of 
their rights and legal stand point as 
consumers. 

Career Guidance 
Our accredited Career Guidance 
Counsellors can provide career innovation 
and professional personal development 
interventions through one-to-one tailored, 
confidential consultations, programmes & 
workshops. 
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Critical Incident Support & 
Training 
As part of our EAP, we can provide 
immediate & comprehensive intervention 
anytime, day or night, in response to 
critical workplace incidents such as 
serious inJury, fatalities, workplace 
violence or natural disasters. 

Life Coaching 
Life Coaching is a unique and convenient 
tool to assist people in achieving their 
goal. It is designed to promote self 
awareness, clarify visions, values, goals 
& intentions and enhance life skills. 

Mediation 
Our team of highly experienced and 
uniquely trained mediators are dedicated 
in helping our clients to resolve any 
dispute and achieve peace of mind. 

Health Advice 
Each employee is entitled to one initial 30 
minute telephone consultation per query 
at no cost with the following: a Chartered 
Physiotherapist, Ergonomist, Dietitian & 
Clinical Nutritionist, Speech & Language 
Therapist, Personal Trainer, Podiatrist or 
Home Care Nurse. 

Non-Irish National Support 
This service aims to make non-nationals 
transition into the Irish system, 
workforce or education as smooth as 
possible for them and their families. 
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EAP Web Portal
.........................................................................................................................................

Our EAP will include access to the most innovative EAP web portal on the Irish market; www.layaeap.ie is modern, engaging and intuitive for users. 

It provides and supports the following features:

• EAP Employee Login
• Online Resources (over 100 great articles)
• Assessment tools/calculators
• On Demand Webinars
• Live Chat with a Counselling Psychologist
• Access to 1 to 1 Video Counselling
• Access to MindScore – a mental health self assessment tool
• eLearning environment
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EAP App
.........................................................................................................................................

We also provide an EAP app which is available to download from the iOS and Android stores. The app provides many of the features of the main portal such as:

• Time sensitive online resources
• The ability to quickly access EAP assistance
• Webinars
• The ability to request a booking for online, phone and face to face counselling.
• Proactive and self-help surveys 



EAP: Confidential Counselling and Advisory Service 7

EAP Roll Out
.........................................................................................................................................

We have a genuine desire for employees to interact with and benefit from the EAP, and as such, use modern, engaging and captivating marketing strategies during the promotion and roll out of our 
EAP. With electronic communications, such as emails and V-cards, employees get information they can access instantly and store easily, quickly and easily encouraging engagement with the EAP. 

As standard we will provide:

• An online portal which will help convey what our EAP services are to employees
• E-communications with active links to the portal and a V-card which will allow employees to download their EAP number straight into their phone contacts, so they’ll always have it on hand

when they need it
• An introductory video explaining to employees what EAP is, the services it offers and what makes our EAP special
• A range of promotional materials

EAP Reporting

Our advanced EAP case management software allows our EAP Case Managers to input a wide range of statistical and 
demographic data on each case, helping to ensure that we can report on a wide variety of data points, that can help 
better inform you on your employees’ needs.

We are leaders in Ireland in regards to our unique manipulation and innovative use of EAP data. We can draw out hugely 
valuable, actionable insights for our clients, to inform and guide future mental health strategies. We can enlighten you, 
giving you a clear understanding of the issues your employees face and who is most likely to make use of the EAP 
benefits. These insights allow us to tailor a proactive and preventative service.

Watch Our EAP
Promotional Video Here

http://vimeo.com/172759934
http://vimeo.com/172759934
http://www.layawellness.ie/laya-eap-video


EAP
We can provide different.
We can provide better. 

team@layawellness.ie
www.layawellness.ie

T:  01 645 8630




